
Dockless Vehicle Committee

May 13, 2020



Status Updates

Permit Holders:

Considered Essential: each company given letters

Most requirements paused and response time extended to 6 hours

Spin: Offering free rides through Essential Heroes program
Lime: Offering free rides to health care workers and law enforcement through Lime Aid
Jump: Acquired by Lime, paused until 5/21

What we’ve asked:
• Deploy at food sites
• Deploy at healthcare sites
• Deploy when there is a disruption in transit



Timeline

BCDOT released a proposed Rules & Regulation Addendum 
 Governor’s Executive Order extends permits for 30 days after State of Emergency 

 BCDOT proposes extending current permits for 90 days:

Public Comment May 5- June 5
• Email dot-community@baltimorecity.gov
• Leave a message at (410)545-3212
• Send mail to : 417 E. Fayette, Room 559

Attn: Meg Young
Baltimore, Md 21202

• State of Emergency lifted

• BCDOT Releases final Rules & Regulation for 30 days of Public Comment

• BCDOT Releases Final Rules & Regulations and Public Comment Report

• Permit Application Opens 

• Permits are awarded 60 days after State of Emergency is lifted

• New Permits become active 90 days after State of Emergency is lifted

mailto:dot-community@baltimorecity.gov
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COVID -19 Data
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Preview DemographicsReport Preview

Annual Evaluation Report

Report Sections
- Data Analysis
- Community Input
- DOT support
- Recommendations

Appendix 1: Equity Zone Deep Dive
Appendix 2: 2020 User Survey Full Results
Appendix 3: COVID-19 Analysis



Preview DemographicsReport Preview

Data Analysis Section
- Trip Data
- Monthly Reporting



Preview DemographicsReport Preview

Community Input Section
- Partnerships

How can community groups get involved?

Community groups who would like to know more or get 

involved in the Dockless Vehicle program should first email 

dot-community@baltimorecity.gov or contact a DOT 

Community Liaison. From there, a staff member will email 

back or call the phone number given to discuss a few 

options:

• Discuss and trouble shoot an ongoing program for the 

community related to Dockless Vehicles.

• Request that BCDOT attend a meeting to answer 

questions about the program.

• Request that permitted companies attend an event to 

host a safety demo or provide assistance in signing 

attendees up for equity plans. 

• Business Improvement Districts can develop systems 

to report issues directly to companies.

mailto:dot-community@baltimorecity.gov


Preview DemographicsReport Preview

Community Input Section – Survey Results

Home Zip Codes 

reported by Survey 

Respondents

Trip Origin Zip Codes 

8/15/2019-

2/29/2020



Preview DemographicsReport Preview

DOT Program Support Section 
- Expenditures
- Summary of Activities



Preview DemographicsReport Preview

Recommendations Section
- Timeline
- Fees/ DOT Support
- Rules & Regulations



Preview DemographicsReport Preview

Equity Zone Appendix

Evaluation Criteria:
• Trip Origins
• Utilization
• Miles Ridden in a ½-Mile Radius
• Average Trip Length
• Growth over time compared to 

city-wide trips and other equity 
zones

Equity Zone Origins Utilization Ranking
33rd at greenmount 1989 112% 1
West Cold Spring Metro 1410 89% 2
McCulloh at Preston 1573 88% 3
Rogers Ave Metro 2259 88% 4
Hollins Market 990 83% 5
Library Square 1247 79% 6
Penn-North 1380 77% 7
West Baltimore MARC 1213 77% 8
Upton Metro 1154 73% 9
Northeast Market 1119 71% 10
Cherry Hill Light Rail Station 871 63% 11
Park Heights at Belvedere 695 59% 12
North Ave at Harford Rd 1079 54% 13
Harford Rd at Coldspring 683 49% 14
Belair Edison Main Street 818 46% 15
York Road at Bellona 623 45% 16
Washington Blvd 637 40% 17
Harford Road at Hamilton 708 40% 18
Westside Shopping Center 510 37% 19
Patapsco Ave 434 22% 20



Preview DemographicsReport Preview

COVID-19 Appendix
- Permit Holder & DOT responses
- Effect on ridership patterns



Preview DemographicsReport Preview

Survey Appendix
- Full results and categorized results

Have you ever 

experienced a crash 

while riding a 

dockless bike or 

scooter?

Do you usually ride on the sidewalk or the street?

Always 

sidewalk

Mostly 

sidewalk

Mostly 

street

Always 

street

No 47.6% 75.6% 73.2% 73.3%

Yes, once 14.3% 16.7% 21.8% 13.3%

Yes, twice
14.3% 5.1% 2.8% 6.7%

Yes, more than twice 23.8% 2.6% 2.2% 6.7%

Respondents who mostly or always ride on the sidewalk are more likely to have been in 

multiple crashes. 38% of “always sidewalk” riders report being in two or more crashes, 

as opposed to 5% of “mostly street” riders and 13% of “always street” riders.



Action Items

NACTO Better Bike Share Roundtable:

⁻ June VIRTUALLY

Next Meeting Dates: 

- June 10
- July 8


